Does my provider arrive on time and prepared for our scheduled appointments?
Does my provider explain the purpose and goals of each activity before beginning?
Does my provider model and explain new strategies and techniques to me?

Does my provider give me a chance to try new strategies and techniques during the
session and give me feedback on how to improve?

Does my provider give me feedback on my child's performance (both strengths and
areas that need work) after each activity?

Does my provider choose activities that are things | would do as part of my
everyday routine with my child (as opposed to using toys, games, etc. that you do
not have at home)?

Does my provider respect and support the language and culture of my home?

Does my provider seek more information for me if | ask a question he/she is not
able to answer?

Does my provider participate in continuing education events to learn more about
how to better serve my child and my family?

Does my provider address both the social and communicative aspects of hearing
loss and its impact on my family?

Does my provider incorporate other family members (e.g. grandparents, siblings)
into therapy sessions?

Does my provider ask me what my goals are for my child and plan activities
accordingly?

Do | leave each session feeling confident in my ability to carry out goals and
activities during daily routines at home all week?

Does my provider welcome my questions and input?

Does my provider regularly communicate with other members of my child's medical
and educational team?

Does my provider display a positive, encouraging attitude toward my child and me?
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